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Date: 12/7/2004
To: Whom It May Concern,

We would like to commend and extend our appreciation for one of your BSI
assessors, Gary Barton. Gary has been the ISO14001 assessor for our plant
over the past 3 years. He audits our facility with-out bias and strictly by the
ISO14001 environmental guidelines and standards. Gary has a fantastic attitude
and a good working relationship with TI Automotive Cartersville. We feel with our
ongoing concerns for the environment and Gary’s guidance, we will continue to
make environmental improvements to help protect our employees, facility and
community of any environmental impacts or issues.

Gary is highly respected and trusted by our management team here at Tl
Cartersville. This combination strengthens the partnership with TI Automotive
Cartersville and BSI for our continued success in the future.

Gary is a great asset to your organization and his superiors should be very proud
to have him representing BS| Management. We are proud to be associated with
Gary and hope that our continued relationship will be extended into the 2005
business year and the future.

Sincerely,
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