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- point out your contribution and educative role in m

management policies were effectively passed on to all
toward our clients, which has resulted in greater client

It has been a pleasure working with you for the past fg
continue ing with you in the future.

CC. P.Bowen / C. Newland
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February 11, 2004
BSI Management Systems Canada Inc.
C/O Roman Moroz
510 Lee Avenue
Waterloo, Ont.
N2K 1Y3
Dear Roman:
On behalf of the management and staff of PhilAir and| Academy Logistic
with this letter I would like to acknowledge and you for your profe
contribution and dedication to the development and of our Quality
System as well as our organizations.
Your clear recommendations and guidance have been i ental in

us a more pro-

’s satisfaction

w years and look ft

ing that the

the participants. I also would like to

tive organization

to




